


Fitness Device FAQs

What devices/apps are compatible with the wellness portal?
 Fitbit, Garmin, Google Fit, Apple Health and Samsung Health. You can only
activate one activity trackeratatime. ——=——
How do | sync my device for challenge acti
» Some physical activity challenges and My S
enabled. If you have a device or app and warlfto use it for the challenge or My
Rewards program, please follow the mstrucﬁ)ns above to connect.
=
£
How often do | need to sync my device? § ,-
» Register your device at the beginning of e\i(ary new wellness challenge or My =
Rewards program. =
How do | disconnect my fitness device? 3:
» Under the Rewards or Challenges page of the portal, click on the Manage Device §
button and select Remove on the Device Sync page. =
* From the MyWellPortal app, click the Settings icon, then Sync Fitness Device 5

and select Reset Device Sync
How does my device sync minutes of physical-aCtivity?
» Each device records minutes of activity dif'fe'rently anddatais pulled from the
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